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1983 ANNUAL REPORT 


HAMILTON-WENTWORTH 


BOARD OF HEALTH 


Report from the Chairman of the 1983 Board of Health 


It was my privilege to be Chairman of the Hamilton-Wentworth 
Regional Board of Health during its final year and to be involved 
in the planning and implementation of the Health Services Committee 
of Regional Council. Many were involved in this successful 
transition planning but I would especially like to express my 
appreciation to our Medical Officer of Health Dr. Ian Cunningham, 
Councillor Paul Cowell, Regional Chairman Anne Jones, and 

Regional Co-ordinator Cy Armstrong. 


The first step towards becoming a Regional Committee was to 

hold two Board meetings per month for the discussion and 
recommendation of all Board business by all Board members 

rather than the previous multi-committee structure. To this 

end, we held seventeen meetings of the Board of Health during 1983. 


1983 saw the Board of Health 


- establish a Family Planning Clinic in Stoney Creek 

- relocate the Dundas Office to larger and improved facilities 

- improve the security of the Health Unit Head Office on 
Hughson Street 

- give financial support to the Council on Road Trauma to 
enable it to continue bringing its very important programs 
to the public 

- support the involvement of Public Health Nurses in the 
McMaster Teenage Pregnancy Study 

- enlarge our nutrition program by the hiring of a second 
nutritionist - we welcome Anne Kennedy 

- take steps to secure the 1990 C.P.H.A. Convention 

- move our Board meetings to the Regional Offices 


Several studies were undertaken at the Board's request 


- to evaluate the safety of our drinking water 

- to determine our stage of compliance with Phase I 
of the mandatory Health Programs as identified in 
Bill 138 

- to prepare a report for the control of pediculosis 

- to prepare a proposal for An Assessment and Placement 
Service for Alcoholic and Drug Users. 


The Board was very pleased to agree in principle to the establishment 
of Hamilton-Wentworth as a Teaching Health Unit in co-operation 

with the Faculty of Health Sciences of McMaster University. This 
will formalize and enlarge what has been an ongoing practice for 
many years. 


It gives me pleasure to say "thank you' to the Board members 
for their understanding and co-operation throughout this year 
of change and to all our dedicated staff for their delivery of 
excellent service during a difficult year. 


I look forward with confidence to public health services, under 

the guidance of a Health Services Committee of Regional Council, 
being expanded, but still provided to all citizens of the Region 
in a more cost-effective manner. 


- - y ag “a : 
Chairman ae: cy Fahey 
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Report of the Medical Officer of Health 1983 


Madam Chairman, Members of the Board, I have the honour to report 
on our activities in 1983. This has been a busy year and much 
of the activity arose from the initiatives of the Board itself. 


The Regionalization of the Board of Health 


Since 1981 knowledgeable members of the Board of Health held 

the view that the business of the Board could best be administered 
by incorporating the responsibilities of the Board of Health into 
the Hamilton-Wentworth Regional Council. Two senior members of 
the Board of Health, Councillors David Lawrence and James MacDonald, 
moved on Council floor that the "Regional Council of Hamilton- 
Wentworth request that the Provincial Government pass legislation 
to allow the Region to take over the administration of the Health 
Unit". At that time the motion was passed with a bare majority 
but, on reconsideration in March 1982, the motion was passed 

with only a single negative vote. 


On the appointment of this Board in January 1983, a motion was 
passed requesting that the Regional Coordinator, Mr. C.T.C. Armstrong, 
and I report on the feasibility of establishing a Regional Committee 
of Health. It appeared that our personnel policies and practices 
were congruent with those of the Region and a complete turnover 

of our financial and personnel activities to the respective 
departments of the Region would serve to strengthen and complete 
what had commenced ten years previously. Subsequent to the 
formation of Regional Government in 1974, the Board of Health 
arranged that our payroll, purchasing, budgeting, some of our 
personnel activities and most of our legal work be done by the 
Region. 


On the recommendation of the Board of Health the Provincial 
Government introduced Bill 119. This Bill appointed the Regional 
Corporation of Hamilton-Wentworth as the Board of Health and 
established the Special Committee of Health Services to which 

the Medical Officer of Health would report. The Bill also sustained 
the conditions and terms of employment of the Health Unit staff. 

It is noteworthy that the introduction of this legislation aroused 
the interest of other Boards of Health and resulted in the inclusion 
of the regional municipalities of Niagara, Durham and Peel in the 
Bill. Our Regional Council continued this legislative initiative 

by passing By-law 83-044. These two pieces of legislation 

come into force on January 1, 1984. 


It is important for the provision of professional services that 
this policy decision, which had been under discussion for two 
years, was made. The expansion of services, and the concomitant 
increase in budget and staff, has been an impetus to strengthening 
the administrative base of the Board. I feel quite confident 

that the move to establish the Regional Council as the Board of 
Health and the institution of the Health Services Committee will 
provide us with the support to accomplish this. 
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Other Board Initiatives 


The Board of Health instructed the staff to prepare an amendment 
of Hamilton City Bylaw which required that dwellings "below grade" 
- in a cellar - be vacated. The Council of the City of Hamilton 
agreed to an amendment which allowed occupation of such spaces 
providing that the standards of ventilation, heating, etc., were 
met. 


In 1983 the Board approved an application for funding from the 
Ministry of Health for two major projects. The first initiative 
will stimulate an active liaison between the Health Unit and 
McMaster University Faculty of Health Sciences through the development 
of a Teaching Health Unit. Located within our department, the 
Teaching Health Unit will provide nursing and medical students 
with learning opportunities in a public health setting. Similarly, 
at the request of the Hamilton-Wentworth District Health Council, 
the Board of Health accepted the recommendation that, on the 
provision of Ministry of Health funding, the Board would engage 
staff for the assessment and referral of people suffering from 
alcoholism or chemical abuse. 


As an essential step in preparing for accreditation, we adopted 

a number of policy initiatives in order to document and codify 

our present administrative activities. The policies adopted dealt 
with the role definition of service department heads and the retention 
and destruction of documents. As well, and in preparation for a 

new Board of Health, we put together an orientation package for 

new Board members which was generally well received. 


To comply with provincial legislation, the departmental health 
and safety committee was struck and met for the first time in 1983. 


Staffing 


We were sorry to see Mrs. Marg Bennett, our Assistant Director 

of Nursing Services, leave for Halifax where her husband had been 
posted, but we welcomed Ms Rebecca Metcalfe to this position in 
November, 1983. 


The position of Associate Nutritionist was established and advertised 
in late 1983. 


The Board of Health approved a reclassification for the Nursing 
Supervisor positions but this was refused by the Provincial Anti- 
Inflation Board. 


An by CuMaingnam. MDs, D. otio, 
(DAT.M.H. (London). 
Medical Officer of Health. 
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Child and Adolescent Services 
Annual Report for 1983 


It is a privilege for me to present a report on the activities of 
the Clinic during 1983. Such a report helps us to look back and 
reflect on the achievements over the last year, and it also assists 
in planning the next year of activities. 


The emphasis during the year was to refine our model of supervision 
for team co-ordinators and team members, and to continue to implement 
the concept of service planning in relation to the day-to-day 
functioning of the Clinic. Near the end of the year an internal 
committee began to work closely with the Clinical Director to 

begin to establish a need for computerized information systems 

which would improve planning and maintain accountability without 
drawing from clinical services. 


Staff changes created some problems. Jennifer Shurina-Eagan, 
part-time social worker on the Court Team, accepted a permanent 
senior position at Chedoke Child and Family Centre, and Debra Lloyd, 
psychometrist at the East End Team, moved to the Belleville Area. 
Ms. Shurina-Egan was replaced by Karen Timmerman. Debra Lloyd's 
position was filled by Peter van der Meulen, B.S.W., and this 
represents an underfilling of the position and helped the Clinic 
to deal with budget constraints. Hopefully this strategy will 
not compromise on the Clinic's service, but it does mean that 
there has been a shift in the level of staffing as measured by 
academic degrees. 


In the early part of 1983, we witnessed the retirement of Doug Bell, 
child care worker. Mr. Bell was a well-liked and highly-regarded 
staff at the Clinic, and later in the year we honoured him by 
nominating him for citation as part of the "Week of the Child" 
celebrations. Mr. Bell was replaced by Ms Barbara (Whitcroft) 
O'Neill. 


Table I shows that there is a continuing trend towards a lower 
Clinic caseload. This seems to be related to the fact that staff 
are complying with the standards of our case system which defines 
when files should be closed. Also it appears that there is more 
emphasis on providing short-term, time-limited service. 


TABLE I 


TOTAL CASELOAD 


CARRIED OVER 


NEW CASES RE-REFERRALS FROM PREV. YEAR TOTAL 
1982 eps) 7 1145 1781 
1983 497 156 947 1600 


The referrals for 1983 show a slight decrease, although there 
were a greater number of adolescent referrals. The ratio of 
males to females remains approximately three males referred for 
every two females. 


TABLE II 


REFERRALS BY AGE 


Under 13 vA Over 13 % Total 

1982 Sit So59 208 40.1 519 
1983 271 54.55 226 ao 5 497 

TABLE III 
REFERRALS BY SEX 
MALES FEMALES TOTAL 
# rs i rh 

1982 S32 64.0 187 36.0 519 
1983 308 ey ane IP 189 38.03 497 


There was an increase in referrals from parents which follows a 
trend noticed last year. As well there was an increase in Court 
related referrals. For the most part, the referral pattern remains 
fairly constant and we continue to monitor this closely through 

the Intake Co-Ordinator. 


TABLE IV 


NEW REFERRALS BY SOURCE OF REFERRAL IN PERCENTAGES 


Parents 

Court Related 
School 
Physicians 
G.A.5. 

PLHSN. 


OTHER 


Table V provides 
the Clinic. The 


1982 1983 
40.3 42.66 
15.4 19.52 
16.7 14.29 
16.4 Pino 
4.4 5.03 
3.9 Lie 7494 
363 2681 


an overview of the types of problems referred to 
predominance of "disruptive behaviour" reflects 


complex problems within individual children and also strained 
relationships within families. 


TABLE V 


PRIMARY PROBLEM IN CLOSED CASES 1983 


Number i 

(1) School and Learning 129 18.97 
(2) Thought and Perception z -44 
(3) Disruptive Behaviour 399 58.68 
(4) Social Withdrawal 59 8.68 
(5) Bodily Function 59 8.68 
(6) Mental Retardation @) 8) 
(7) Other 8 toh 

Not Recorded 23 CIE is) 


a So 


A large percentage of the families of children referred to the 

Clinic continue to come from the lowest two socio-economic levels 
(Blishen Scale). The largest proportion of clients still originates 
from the area bounded by James Street North and Wentworth Street 
North below King Street, and the second highest proportion originates 
from the east end of Hamilton-Wentworth. 


The monthly activity sheets provide an overview of the type of 
involvements of Clinic staff in relation to the different services 
and programs. 


TABLE VI 
STAFF ACTIVITIES IN 1983 BY PROFESSIONAL 


DISCIPLINE AND SERVICE/PROGRAM 
(IN PERCENTAGES) 


INTERNAL/ 
EXTERNAL GROUP ADMIN OTHER 
ASSESSMENT TREATMENT SERVICES SUPPORT PROGRAMS TOTALS 
PSYCHOLOGY 9.90 16.71 2.43 3.63 1.66 34.33 
SOCIAL WORK wie 5078 2205 Grol pam 34.46 
CHILD CARE 2255 Wie? 2.60 eA .78 18.19 
SPEECH 1.43 4.43 44 2230 25 8.85 
PSYCHIATRY 1.05 2.40 330 aie 08 3.95 
OTHER 10 210 .02 - - 522 
TOTALS 22.74 50.54 7.84 13570 Sele 100.0 


The activities and relative proportions of activities in the different 
programs are not markedly different from 1982, and this would suggest 
that the service plan for the following year will be similar. 


Respectfully submitted, 
} H j 
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—_—__H. €. VanDooren, M.S.W., Adv.Dip.S.W., 
Clripical Director: 
Child and Adolescent Services 
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DENTAL DIVISION 
ANNUAL REPORT FOR 1983 


I have the honour to report on the activities of the Community 
Dental Service during 1983. 


DENTAL TREATMENT PROGRAMME 

A total of 994 families sought subsidized dental treatment in 1983. 
Although only 95 families were refused entry into the system, the 
number of families seeking assistance has increased steadily during 
the last few years due mainly to a high rate of unemployment. As 


the data will indicate, we have met this demand in 1983 by providing 
more, services to the children of our community. 


1. Interceptive Orthodontics 


The clinical dentists at our clinics continue to provide minor 
interceptive orthodontic treatment. This service is highly 
appreciated by the parents because extensive orthodontic treatment 
is a rather expensive proposition for our clients. Following is a 
sample breakdown 

a) 14 Space maintainers 

b) 1 Space regainer 

c) °2 Bionators 

d) 1 Hawley appliance and cross bite correction 

e) 1 Case Serial Extraction 

£) 1 Case Surgical Exposure 

g) 16 Inclined Planes for cross bite correction. 


2a Stembetects Centre 


During the forty-two half days worked at this Centre, the following 
services were provided to the elderly residents. 


a) 204 appointments 

b) 87 Examinations and consultations 

c) 26 Scalings, prophylaxes and fluorides 
d) 31 Restorations 

e) 40 Extractions 


£) 9 Complete dentures 


g) 35 Denture adjustments and other services 

j) 49 Completed cases 
3. Hamilton Board of Education 
The Dental Treatment Division continues to contribute to the 
Teaching Health Unit concept by accepting co-op students from the 
Board of Education for the City of Hamilton. In i983, five students 
received on-site training at our clinics. In addition, "Work Week" 
placements were also made for dental assisting students from Sir 


Allan MacNab School. 


4. Dental Treatment Data 


a) 1983 Treatment Applications 


- Number of Families Applying 994 
- Number of Families Refuses 95 
- Number of Families Accepted 899 
) Status of Families Accepted 

- Employed me 46 heer Spee ews 

- Unemployed caeiess OF Me arg a DHalon 

- Social Services ce A Ot SL I a0 Fe dey 4 

- Pension, D.V.A. 
W.C.B., Disability a ROO nate oie 0-07. 
Total = O99 ccese  99099% 


TA) Number of Reapplications - 272 


b) Recall Patient Status 


Year Total Recalls Caries Present Caries Free 
1980 1,986 1-029 .C51..87) 957. (48.27) 
1981 1,941 868 (44.7%) P0733 (55.37) 
1982 1,659 649 (39.1%) 1,010 660.9%) 
1983 2,008 573 (28.542) O07 | 246.0; 


The foregoing figures exhibit a substantial drop in the rate of 
dental decay in the last few years in our recall patients. This 
may well be attributed to fluoridation of water supply, oral 
hygiene instructions at the dental clinics, preventive dental 
health education by our staff in the local schools and 

improved family life styles. 
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c) General Services at a Glance (Including St. Peter's) 


Ect.) bh bee Hess Mountain Total 
Total No. of Appointments 1,712 1,788 2,488 24425) O13 


Examinations 748 SO35 ey Lo? P28" 3,936 
Radiographs 1,548 717669. 2,079 2,248 7,544 
Prophylaxes VAS sh oye ALO Ay, 1,058 3.666 
Fluoride 716 804 1.051 1,026 3,597 
OcneLe 273 69 256 265 863 
Decid. Ext. 101 79 238 100 518 
Perm. Ext. 25 43 60 23 E51 
Amalg. 1 Surface 436 638 893 530 2,496 
Amalg. 2 Surface 611 596 690 457° (2,354 
Amalg. 3 Surface 127 155 159 81 522 
Anterior Restorations Li? 186 Zou 68 662 
Stainless Steel Crowns - - - id ys 
Pulpotomies H22 4l ii as’ 70 346 
Endodontics 6 ig 42 Ze 87 
Space Maintainers 9 Z 1 2 14 
Complete Dentures - - 9 = 9 
Denture Relines - - 35 = 35 
Denture Repairs ~ - i = 
Sealants & Other Services 160 106 490 242 998 
Total Procedures 5S Lio Oo nlLe 15.595 gol 2S 
Emergencies 96 83 118 Ot 398 
Individual Patients 749 roi) Ute eames Wee Wed L076 32605 
Completed Cases (Be 750 1.089 1,041 “35099 


In 1982, a total of 2,659 cases were completed, but as the above 
numbers indicate, in 1983 a total of 3,595 cases were completed. 
This is an increase of approximately thirty-five percent over 
the completions in 1982. 


d) Monetary Statistics (Including Orthodontics and St. Peter's) 


Approximate Retail Value 


Examinations 3,936 S$ 98,400.00 
Radiographs 754 45,264.00 
Prophylaxes 3,666 91,690 ..00 
Fluoride 35597 39,567 .00 
Oetbe ks 863 7,767.00 
Extractions Decid. Teeth 518 8,288.00 
Extractions Perm. Teeth E51 2,416.00 


Dental Restorations 


1 Surface Amalgams 2,496 47,424.00 
2 Surface Amalgams 2,304 89,452.00 
3 Surface Amalgams ead 26,200.00 
Acid Etch Composites 662 24,494.00 
Stainless Steel Crowns iL 440.00 


al 


Approximate Retail Value 


Miscellaneous 

Pulpotomies (deciduous) 346 F56L2.00 
Endodontics (permanent) 87 19,140.00 
Emergencies 398 7,960.00 
Space Maintainers 14 1,750,00 
Orthodontic Appliances 22 3,300.00 
Sealants & Other Services 998 10,040.00 


St. Peter's Prosthodontics 


Denture Relines 35 3,500.00 
New Dentures 9 Page dea) 8 
Denture Repairs i 210.00 
Denture Adjustments 54 00.00 

TOTAL PROCEDURES 21 4516 537,024.00 


e) Comparison of Cost - Our Services Versus Market Value 


Based on 1983 Budget 1983 Market Value 


(1982) 
Cost per Completion $84.00 ($103.00) $149.00 
Cost per Appointment 37.00 ( 41.00) 66.00 
Cost per Individual 80.00 ( 94.00) 141.00 


The cost of providing basic dental treatment services, through 
our clinics, remains considerably less than the actual market 
prices. 


f) Continuing Courses and Conferences 


All the members of clinical dentistry took pertinent continuing 
educational courses throughout the year. 


DENTAL PREVENTION PROGRAMME 


School dental health services aims to develop good oral and dental 
habits among the children. The emphasis on oral hygiene and nutrition 
as related to dental health appears to have a beneficial affect as 
evidenced by the reduction in the rate of dental disease among school 
children. Although the Prevention Programme has its main focus on 
children, attention is also given to the physically and mentally 
handicapped members of society, the elderly and the parenting groups 
of the community. The following is a description of the preventive 
services offered in 1983. 


a. Fluoridation of Water Supply 


Unlike 1982, no interruptions took place in this important 
preventive measure in 1983. This service was monitored through- 
out the year by random tests and monthly reports from the Regional 
Laboratories. I am very pleased to report that optimum levels 

are being maintained in the water supply. 
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b. Fluoride Mouth-Rinse Programme 


Number of Schools Number of Sessions Number of Rinses 


City Schools 30 585 150,834 
County Schools 52 988 225230 
TOTAL 82 LeS7o 363,064 


In the City Schools, this programme is conducted by the Department 

of Health Services’ staff, while in County Schools it is conducted 

by parent-volunteers. Approximately 18 - 20 sessions are conducted 
in the school year. Participation rate was approximately 88.7% 

in 1983% 


c. Well Water Testing Service 

In 1983, ten requests were made by the residents who utilize 
well water to determine the parts per million flouride content. 
The results, along with appropriate recommendations, were sent 
to the people requesting this service. 

d. Topical Fluoride Application 

This service is primarily offered through the Dental Treatment 
Section. However, an additional 5 half-day Fluoride Clinics 


were conducted by Preventive staff in 1983. 


Nod tof eTopical 


Fluoride No.of 
Applications Prophylaxes 
No. of Fluoride Clinics held - 5 116 ~ 
No. from Dental Clinics bee 3,666 
(Including St. Peter's) 
TOTAL 3.613 3,666 


Dental Health Education - Oral Hygiene Intruction Programme 


a. School Dental Health Service 


Dental Health Education and Oral Hygiene Instructions are offered 

to all children from K to 8 in all the Regional schools. On special 
request, these programmes are also offered to Jr. K. group but the 
Dental Division insists on the presence of at least one parent 
during these sessions. This serves a dual prupose. First, the 
parents receive preventive knowledge for their personal benefit 

and, second, they can guide the youngsters at home in the care of 
teeth and serve non-cariogenic nutritious foods and snacks. 


al Ie vate 


Numbers Numbers Parents 


Educated Brushed Present 
Hamilton Board 22,664 22,479 477 
Wentworth Board 10,393 10,186 4 
Separate Board 14,720 14,561 358 
TOTAL Ad 17 7) 47,226 Ee 
b. Private Schools 
Numbers Numbers Numbers Parents 
Visited Educated Brushed Present 
ef 1,084 1,034 6 
c. Nursery Schools 
Numbers Numbers Numbers Screening Parents 
Visited Educated Brushed Referrals Present 
) 309 282 196 i/1 
d. Amity 
Number of Numbers Numbers 
Sessions Educated Brushed Referrals 
ZO (nhait days) 252 48 106 
e. Participation House 
Number of Numbers Numbers 
Sessions Educated Brushed Referrals 
16 (half days) 203 267 18 


f£. In-service Nursing Sewers 


Numbers Numbers 
Educated Brushed 
Chedoke Continuing Care is 8 
Blackadoor Nursing Home 2, ~ 
Upjohn Health Care 12 ~ 
g. R.N.A. Graduating Class 
Numbers Numbers 
Educated Brushed 
164 164 


a) 


h. Cultural Centres 


Numbers Numbers 

Educated Brushed 
YoMcGek. 18 - = 
Portuguese E.S.L. 162 162 
Chinese E.S.h- 85 85 
Ltalian ho. be Ly Wy 
Vietnamese E.S.L. 27 27 
Multicultural 49 49 


i. Health Centres 


Numbers Numbers Screening & Parents 


Educated Brushed Referrals Present 

Cerebral Palsy Centre 24 2A -- -~ 
Post-psych. Patients 18 18 - = —= 
Leeming St. Child Dev. Centre 40 40 40 19 
St. Giles Child Dev. Centre 13 13 13 6 
Lady of Lourdes Dev. Centre 8 8 8 = 
Chedoke Emotionally Distressed 

Teenagers 4 4 Z - 


j. Miscellaneous Dental Health Services 


Numbers Numbers 
Educated Brushed 


GrAso. 20 20 
Day Camp (Dundas) 28 28 
Robert Land Day Camp 10 10 
Dundas Recreation Programme 60 60 


The above figures (a to j) clearly indicate that serious efforts are 
made, by our staff, to promote dental health in the population of 
this Region. Unfortunately, staff and time restraints prevent us 
from reaching many more groups. 


The following is the composite data of the Dental Health Education 
and Oral Hygiene Instruction Programmes. 


Numbers Numbers Screening & Parents 
Educated Brushed Referrals Present 
50,421 49,600 493 15041 


Geriatric Programme 


The care of soft tissues of the mouth, the advantages of a clean 
prosthesis and proper nutrition were once again taught to 468 


es Ee 


elderly residents at various living centres in 1983. The nursing 
staff of these centres was also given in-service training in the 
care of the oral cavity. Detailed seminars were carried out for 
the nurses on five occasions at St. Peter's Centre in conjunction 
with the treatment service. 


Ministry Survey 


The Ministry of Health Survey to determine the oral health status 
of children in our Region was commenced in 1983 and it will be 
completed in 1984. So far, the health status of 681 children has 
been recorded. 


Pre-School Assessment Programme 


This programme is carried out with the assistance of the Nursing 
Division. Approximately 52% of the total registration cards 
distributed were returned by the area dentists to the Dental Division. 
This indirect promotion ensures that area children are visiting 
private dentists and maintaining their dental health. 


Miscellaneous Activities 
a. Dental Health Week 


Three area High Schools and two Senior Citizen Centres were visited 
during this week. Our staff also participated in mall displays. 


b. Sir Allan MacNab High School 


Dental assisting students from this school accompanied our staff in 
order to learn the public health aspects of dentistry. 


¢. Courses, Conferences and Conventions 


Throughout the year, some staff members took continuing education 
courses while others attended conventions such as the Ontario Dental 
Association Annual Convention and the Winter Clinic. 


d. Award of Recognition 


The Year of the Child Committee recognized the services of our 
hygienist, Mrs. Kathy McIntosh, by awarding her a Certificate of 
Merit. This presentation was made by Regional Chairman, Mrs. Anne 
Jones, during a luncheon at the Convention Centre. 


e. Lectures and Clinical Participation 


Once again, the staff was invited to speak to the dental hygiene 
students at Niagara College on the topic of Dental Public Health. 
We also participated in a Geriatric Seminar on the Clinic Day 
organized by the Inter-professional Education Council at Joseph 
Brant Memorial Hospital. A presentation was also made during a 
clinical evening at the local Dental Assistants Association on the 
subject of Sterilization of Instruments. 


Palins 
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In addition, I thank you, Dr. Cunningham, for your guidance 
throughout 1983. 


Respectfully submitted, 
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Dishes Candan, 2B oD co orm) clog el cers tls 
Director, Community Dental Services. 
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Report from the Director of Inspection 1983 


In this report I will highlight the most significant activities 
of the Inspection Division in 1983. 


Food Poisoning Investigations 


Three months of sampling were required to bring an outbreak of 
salmonella under control in one Home for the Aged and in one 
Hospital. Over two hundred people-patients and staff - were 
involved. Fortunately, there were no deaths attributed to these 
outbreaks of salmonella infection. 


Food Handlers Courses 


We estimate that there are 6,000 food handlers working in 
restaurants and cafeterias in the Hamilton-Wentworth Region. 

In 1983, 1,592 such people (both management and staff) attended 
the Food Handlers Course conducted by the Inspection Division. 
The average attendance at each of the 92 courses was 17. As 

an indication of the enthusiasm for the course, I have included 
a letter of appreciation from Mohawk College. 


We had hoped to reach more food handlers during the year, but 
it has proven difficult to arrange suitable times for the courses. 


Cellar Occupancies 


Cellar occupancy by-laws have been adjusted to allow cellars, 
regardless of their depth of grade, to be used as dwellings as 
long as the building code and fire regulations are observed. 


Second Level Lodging Houses 


There are 54 second level lodging houses in the City of Hamilton. 
The Inspection Division is responsible for ensuring that they 
meet the by-law standards of room and window size, number of 
washrooms, lounge and dining area size, kitchen facilities and 
sanitation. I would like to commend Susan Sanger, C.P.H.I.(C), 
for doing an excellent job in assisting these homes in meeting 
the by-law standards during the licensing process. 


Sewage Disposal Systems 


During 1983 the Board of Health approved an increase in the fee 
for Certificates of Approval issued by the Health Unit so that 
they more closely reflected actual costs. We also inaugurated 
the issuance of Certificates of Approval for Class VII Sewage 
Systems (sewage haulers who spread sewage from pumped out tanks 
on land designated for that purpose). 


Shes 


By issuing the Certificates we are able to monitor the activity 
and ensure that all guidelines and regulations are being observed. 


Lake Ontario Water Sampling 


During the summer months we continued our practice of taking 
daily water samples from 13 different bathing locations from 

the Burlington Canal to the Wentworth County line. This year, 
because the lake water was maintaining a temperature of at 

least 20°C for several days at a time, coliform counts were 
frequently high resulting in more beach closures. Dr. Cunningham 
and I are working out a new system of sampling that, while being 
more realistic, will still result in safe beaches for the public. 


Surveys 


The Regional Engineering Department supplied us with funds to 
hire a student Public Health Inspector for a four month period 
to complete a well water survey in the rural settlement of 
Greensville. 


Out of 435 wells tested, 54 were found to be unsafe for drinking. 
There were no defective septic systems in the area that would 
have any significant bearing on the wells. Affected householders 
were advised to chlorinate or boil their water. 


One in ten homes had its water subjected to chemical analysis 
and some were found to be above the limit in nitrates. If there 
were babies in these affected homes, householders were advised 
to obtain their drinking water from municipal supply. 


Summer Students 


We were fortunate to be able to hire seven students from the 
Ryerson Polytechnical Institute Environmental Studies programme 
for sixteen weeks. These students participated in the following 
activities: drinking water sampling, swimming pool inspections, 
food and sanitation inspections (including lunch counters, 
washrooms, septic systems and water sampling of ponds and man 
made lakes), Lake Ontario water sampling, and mosquito larviciding 
and fogging. The students also helped the Inspectors with the 
Computer Assisted Public Health Inspection Service (CAPHIS). 


Statistics 
Included in this report are the total number of inspections by 


type, the number of inspections under CAPHIS, the number of types 


of animals tested for rabies, the number of culture swabs taken 
in restaurants and bars and a summary of court cases. 
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I would like to take this opportunity to thank Dr. Cunningham, 
Dr. Browne, members of the Board and my own staff for their 
co-operation and support not only for the year of this report, 
but for all the years of my tenure as Director of the Inspection 


Division. 


Respectfully submitted, 


“ eae 


As Aj Tomlinson, C.P.H:1.(C), 
Director of Inspection Service 
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FOOD HANDLING COURSES 


1983 

MONTH NUMBER OF COURSES HELD ATTENDANCE 
January 10 170 
February 9 Papa 
March 15 259 
April 9 161 
May 8 146 
June 5 54 
July Pe 37 
August 3 68 
September 9 158 
October 6 98 
November 13 197 
December 3 24 

TOTAL 92 1,594 
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of Applied Arts 
and Technology 


November 10, 1983 


Mr. Tomlinson 

Director 

Public Health Inspector Service 
Hamilton-Wentworth Regional Health Unit 
74 Hughson Street South 

Hamilton, Ontario 

L8N 2A8 


Dear Mr. Tomlinson; 


I would like to express my appreciation for the excellent 
presentation given to my Early Childhood Education and Child Care 
Worker students at Mohawk College. 


Mr. Allegra discussed food safety with the students in 
such a factual interesting manner that I'm sure they will find 
this information extremely useful when they are preparing meals 
and handling food in day care centres and children's residential 
treatment centres. He has such a natural easy manner that it puts 
the students at ease and encourages much discussion and questioning, 


I am looking forward to including his workshop in my 
course next year. I have always felt that when people really 
understand why they must follow certain rules and regulations in 
any area, particularly food safety, they are much more likely to 
follow them when the Health Inspector is not around, They will 
fear bacteria not the Health Inspector especially not Mr. Allegra. 


I would also like to thank Mr. Burt Dube for his support 
and help during Russ' workshop. They are both excellent teachers. 


Thank you again for the invaluable service you have 
provided to Mohawk College. 


ony ey 
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SS ash ry npace/ 
Pat Simpson 


Faculty 
PS/cs Department of Early Childhood Education 
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Fennell Avenue and West 5th, P. O. Box 2034, Hamilton, Ontario L8N 3T2 (416) 389-4461 
Hamilton Telex 061-8348 


NUMBER OF INSPECTIONS NUMBER OF 


SCHEDULED SCHEDULED CALLS COMPLET LON 
DISTRICT PREMISES TO DATE MADE RATE 
{ West Hamilton 290 (257) 983 929 (747) 95% (73%) 
2 Central Hamilton 260 (255) 1002 973 (765) 97% (73%) 
3. Central Hamilton 242142) 1009 735 (750) 73% (03%) 
4 Central Hamilton 238 (185) 870 817 (510) 94% (70%) 
5 Central Hamilton 185 (226) 619 575 (729) 93% (85%) 
6 Central Hamilton 191 (184) 695 684 (673) 98% (86%) 
7 East End 197 (180) 707 727 (535) 103% (73%) 
8 East End 186 (179) 706 687 (677) 97% (88%) 
9 East End 203 (190) 660 1110s 7a) 170% (122%) 
10 East End 259 (247) 913 843 (1035) 92% (103%) 
11 County 297 (278) 1163 894 (967) 77% (78%) 
12. East Mountain 195 (170) 689 652 (675) 95% (95%) 
13. Central Mountain 274. (234) 958 7011747) 73% (80% 
14 County 336 (293) 1212 950 (861) 78% (73%) 
15 County 183 (179) 732 722 (845) 99% (116%) 
16 County _ 187 (179) 720 619 (648) 86% (92%) 
17 Miscellaneous VEN Es 286 202-( 319) 99% (93%) 
18 Level 2 Lodging Houses 57 ( 47) 335 176 (170) 53% (37%) 
TOTALS 3,927 (3,570) 14,259 (15,224) 13,085 (12,586) 92% (83%) 
AVERAGES 213 (199) 792 (846) 727 (699) 92% (83% 


REPORT FOR THE YEAR 1983 
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12682 1913 1675 150 5083 1193 676 6737 187 
Total Inspections (including re-inspectionS).....eeeeseecerecees 16420 


Total Complaints (including re-inspectionsS) ereseeeeecsereevseece 13110 
Total License Inspections (including re-inspections)...seccesees 1869 
Total Other Inspections (including re-inspections)....seseeevees 6924 


Total Septic Tanks (including TE-iINSPCCCLONS) seeeeseasevesvseees 1497 
39820 ah 
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1983 SWAB RESULTS 


TOTAL NUMBER OF CULTURE SWABS FROM EATING & DRINKING UTENSILS 


BEVERAGE ROOMS EATING 

QUARTER AND BARS ESTABLISHMENTS TOTAL 
Ist 395 327) 892 (677) 1287 (1004) 
2nd AZ. Vit 3O)) 954 (766) 1356. -U10G7) 
3rd 260 (251) PLS (572) 975 (323) 
4th pay fa (469) 704 (780) 975 (1249) 
TOTAL 1328 (13438) 3265 (2795) 4593 (4143) 


( ) Numbers in brackets are for 1982 
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COURT CASES IN 1983 


TYPE OF PREMISES CHARGE DISPOSITION 
1. Dwelling By-Law Guilty/$250.00 
hg Food Premises Public Health Act Dismissed 
3. Dwelling By-law Guilty/$300.00 
4. Dwelling By-Law Guilty/$500.00 
5. Dwelling By-law Guilty /$300.00 
6. Dwelling By-law Plea of Guilty/$500.00 
7. Dwelling By-Law Guilty /$1000.00 
8. Dwelling By-law Guilty/$500.00 
9. Dwelling By-law Guilty/$300.00 
10. Food Premises Public Health Act Plea of Guilty/$250.00 
11. Food Premises Public Health Act Plea of Guilty/$250.00 
12. Dwelling By-law Guilty /$300.00 
13. Dwelling By-Law Guilty Suspended sentence 
14. Dwelling By-Law Guilty/$150.00 
15. Dwelling By-law Guilty/$50.00 
16. Dwelling By-Law Withdrawn 
17. Dwelling By-law Plea of Guilty/$50.00 
18. Food Premises Public Health Act Guilty/$2500.00 
19. Dwelling Public Health Act Guilty/$250.00 
20. Dwelling By-Law Dismissed 
21. Dwelling By-law Plea of Guilty/$150.00 
22. Dwelling By-law Guilty/$100.00 
230 Dwelling By-law Guilty Suspended sentence 
24. Dwelling By-Law Guilty Suspended sentence 
25. Dwelling By-law Plea of Guilty/$700.00 
26. Dwelling Public Health Act Guilty/$300.00 
27. Dwelling Public Health Act Guilty/$300.00 
28. Dwelling By-Law Appeal for lower fine 
granted from $1000.00 
to $100.00 on an earlier conviction 
29. Dwelling Public Health Act Guilty/$150.00 
30. Dwelling Public Health Act Guilty/$350.00 
31. Dwelling By-law Guilty /$100.00 
32. Dwelling By-law Plea of Guilty/$100.00 
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33. Dwelling By-law Guilty /$250.00 


34. Food Premises Public Health Act Dismissed 

35. Food Premises Public Health Act Plea of Guilty/$100.00 
36. Dwelling By-law Guilty/$300.00 

37. Dwelling By-law Dismissed 

38. Dwelling By-law Guilty/$500.00 

TOTAL CASES: 38 


TOTAL FINES: $9,950.00 


Note: Each fine is accompanied by $3.00 in costs 
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NURSING DIVISION 
ANNUAL REPORT FOR 1983 


I have the honour to report on the activities of the Nursing Division 
during 1983. 


One additional public health nursing position was approved in November 
1983, thus bringing the complement by years' end to the following 
level: 1 director of nursing, 1 assistant director, 7 supervisors, 

75 public health nurses, 7 registered nurses, 1 registered nursing 
assistant. and 12 secretarial staff. Im addition, other part-time 
public health nurses covered week-end responsibilities and taught 
prenatal classes. 


NURSING SERVICES 


Activities are recorded daily by nursing staff and processed by the 
Ministry computer system. Print-outs are received monthly and a 
summary is received at year's end. Data from this system is utilized 
for parts of this Report. 


The percentage of time spent in selected activities in 1981, 1982 and 
1983 was as follows: 


Percentage Distribution of Time in Selected Activities 


Type of Activity Percentage of Time * 
1981 1982 1983 
Home Visiting 35 33 31 
School 22 21 Jags 
Office and Inservice Education 8 7 6 
Phone Counselling i! 2 2 
Group and Clinic Activities 4 3 4 
Hospital Liaison 4 6 7 
Physician Attachment 1 1 1 
Community Agencies 4 5 5 
Vacation 6 7 7 
Illness 3 3 3 
Other Absence 6 5 5 
Other Activities 6 Pi Yi 
TOTAL PERCENT 100 100 100 
Total Hours Each Year 146,466 149,376 lipes ye ep 


* Rounded to nearest percent 
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HOME VISITS AND INDIVIDUAL CONTACTS 


Patients and individuals are counselled in homes, schools, community 
agencies, hospitals and physicians' offices. The number of visits 
and/or contacts with clients according to age groups in 1982 and 
1983 was as follows: 


Distribution of Visits and/or Contacts with Individuals by Age Groups 
1982 and 1983 


Age Group Dist. in % # of Contacts »Z of -Contacts*. #10f Contacts 7 ofeae 

Population 1982 1982 1983 Contacts 

1983 _ 
0 - 1 year iE 10,748 9 11,477 10 
1 - 4 years 5 4,905 4 4,574 4 
5 - 14 years 15 SL e723 21 27,065 23 
15 - 19 years 9 14,596 13 12 ,087 ih 
20 - 64 years ay 28,602 25 295520 pa | 
65 - 74 years 6 95.228 8 10,309 9 
75 years & over i, 153559 14 1Se7 it 14 

TOTAL 100 135,362 100 1105551 LOOR | 

CLINICS/CLASSES 


In addition to the foregoing, group classes and/or clinics were held 
in 1982 and 1983. Some of these were: 


Clinic/Class 1982 1983 | 
# Classes Attendance # Classes Attendance 

Lifestyle 417 12,241 546 16.043 | 

Preschool | 
Registration 801 4,459 748 4,681 

Nutrition heel 2,097 68 1,987 | 

Parent Education 102 852 140 Lea7 tl 

Hearing Screening 489 14,751 490 14,601 | 


Sexually Transmitted 


Diseases 109 760 232 1S 
Pediculosis 

Screening 869 66,756 877 54,172 

Vision Screening Sli 15,459 51 17,065 


Family Planning 103 1,348 138 2,810 


Promotion/Public 
Relations 159 4,567 165 G5 227 
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HOSPITAL LIAISON SERVICES 


Public health nurses are assigned to Chedoke, McMaster University 
Medical Centre (M.U.M.C.), St. Joseph's, Henderson and Hamilton General 
Hospitals. These nurses assist in discharge planning, continuity of 
care, counselling patients and in interpreting public health services. 


There has been a marked increase of 49% from 1981 to 1983 in referrals 
from hospitals to district nurses. There were 5,095 in 1981; 4,687 in 
1982 "and 7,577 in71983 2 In "1983 ,°232.0f referrals went to’ Main office, 
20% to each of Dundas (which includes part of West Hamilton) and East 
End offices, 29% to the Mountain and 18% to Stoney Creek office. 


A public health nurse was assigned for the first time in July 1983 
to Hamilton Psychiatric Hospital. This nurse's role is different 
from that of other liaison nurses in that she not only assists in 
discharge planning, but carries a caseload of psychiatric patients 
in the community, visits patients in lodging homes and conducts 
groups on mental health. 


PHYSICIAN ATTACHMENT 


Periodically, physicians and/or nurses request that public health 
nurses be attached to their practice. This occurs when the nurses 

and physicians share a number of patients and families and/or a number 
of referrals are made to nursing services by the physicians. Under 
these arrangements, 13 groups of physicians referred 742 patients to 
public health nurses in 1983. There were 11 physician attachments 
Intl? 12 in OS2 els in Tossy 


OTHER REFERRALS 


In addition to referrals from hospitals and physicians, 3,111 referrals 
were received from other sources such as relatives, Childrens' Aid 
Societies, Boards of Education, other health and social service 
agencies and the general public. 


PARENT/ INFANT PROGRAMS 


Liaison public health nurses visit mothers and infants in hospital 
and refer those requiring home visits to district nurses for follow- 
up. In 1982, 10,748 visits were made to 4,786 mothers and infants; 
in 1983, 11,477 visits were made to 5,043 mothers and infants. 


PRENATAL CLASSES 


In 1983, the Health Unit readily accepted an invitation from St. 
Joseph's Hospital to use its facilities for prenatal classes. Other 
classes were regularly held in Waterdown District High School, Central 
Park Public School in Dundas, Clarion Nursing Home in Stoney Creek, 
St. Peter's Centre, Henderson General Hospital and the Mountain Office 
of the Health Unit. Classes for single women were held in Gracehaven, 
Dalewood, the Ottawa Street Y.W.C.A. and in a physician's office. 
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In 1983, 558 classes were provided with a total attendance of 8,402 
or an average of 15 expectant parents per class. There were 672 
registrants in prenatal classes in 1982 and 764 in 1983. 


OTHER 


‘The Early Discharge Programme began at M.U.M.C. and is funded by 
Home Care. Under this programme, mothers and infants may leave the 
hospital 7 to 48 hours after delivery provided that a public health 
nurse visits twice during the first day at home and at least once 
daily thereafter for four days. In late 1983, St. Joseph's Hospital 
joined the programme. 


In 1982, 21 mothers and infants received early discharge and in 1983, 
the number rose to 49. As yet no mother or infant has had to return 
to the hospital. Senior nursing staff has responded to four requests 
to assist other health units initiate this programme and to establish 
weekend services. 


The joint educational project of the Health Unit and St. Joseph's 
Hospital which began in 1981 was concluded in 1983. In this programme, 
mothers were encouraged to identify their own learning needs prior 

to hospital discharge with follow-up by the public health nurses. Slide 
tapes and relevant learning modules were developed. 


Public health nurses and hospital personnel participated in transferring 
the program to three other hospitals and health units in Ontario. A 
sample of all of the learning materials including pamphlets, tapes 

and videos were sent to the Institute of Child Health in Ottawa 

from which they were made available throughout Canada. 


SCHOOL HEALTH SERVICES 
General 


School health services include counselling students in elementary and 
secondary schools who may be referred by self, parents, school personnel 
and other health and social service agencies; acting as a consultant 

to teachers and principals regarding health related concerns; supplying 
health resource materials and assisting the teachers in the promotion 

of healthy lifestyle classes and other health related topics. The 
majority of lifestyle and group classes tabulated earlier was given 

in schools. 


Pre-School Registration and Immunization 


It is important that Health problems be identified prior to school 
entrance and that a child's immunization status be determined. The 
latter is of particular importance because of the Act to Protect the 
Health of Pupils in Schools which requires students to be adequately 
immunized and that the Medical Officer of Health maintain a record 
of each student's immunization status. 
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During 1983, the records of 7,315 junior and senior kindergarten 
children were assessed by the immunization team for measles, mumps 
and rubella (MMR): 77% were adequately immunized prior to clinic, 
after clinics 88% were complete; 12% required further follow-up. 
Review of the immunization status of a further 8,505 students in 
grade IV for MMR indicated that 4,209 or 49% were completed: after 
clinic, 80% were complete with 20% requiring follow-up for MMR. 


Records of 6,434 students in grade V were examined (by the immunization 
team) for the need for a booster Diptheria, Tetanus, Polio (DPT) 
combined; 2,018 or 31% were complete: after clinic, 4,389 or 

68% were complete and 32% (2,039) required further follow-up. Clinics 
for kindergarten, grades I, IV and V were held in elementary schools 
throughout the Region. 


Considerable time was spent by nursing and secretarial staff in gathering 
and recording this information. The main problems were related to 
inadequate or no records kept by parents, transfer of pupils throughout 
the system and difficulty and time spent in contacting parents and 
physicians. 


By December 1983, immunization data was gathered on 23,000 of the 
54,544 students enrolled in elementary schools. Primary immunization 
consists of the first three injections ("baby needles") for protection 
against diptheria, whooping cough, tetanus and polio (combined) 

and one injection for measles, mumps, rubella (combined). Of a total 
of 23,000 students assessed, 70% had this basic immunization; 302 

were incomplete. In addition, 31% were due a booster D.P.T. while 

18% required M.M.R. 


VISION AND HEARING SCREENING 


Vision screening was routinely carried out for students in kindergarten, 
Grade V and Special Education classes. Hearing screening was carried 

out in kindergarten and Special Education classes. Also, students 
referred by self, parents and teachers were screened. Of 16,901 students 
screened for vision problems, 7 per cent were referred for follow-up 
while of 14,413 screened for hearing, 3 per cent were referred for 
further follow-up. 


GERIATRIC SERVICES 


Nurses visit patients in homes, apartments and physicians’ offices 
and hold group sessions and clinics regarding medications, exercise, 
nutrition and medical conditions such as heart disease and hyper- 
tension. Visits to persons 65 years and older continued to increase 
from. 16,653" in 198! “and” 24,737 "in 19382 ‘to, 26,020 in’ 1983. 
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The Assessment and Placement Service is a standardized assessment process 
which allows for the assignment of persons to the type of care that 

best suits their needs. Public health nurses completed 438 assessments 
in 1981; 563 in 1982 and 584 in 1983. This trend indicates that an 
increasing number of elderly residents on our caseload require initial 

or a different type of placement each year. 


HOME CARE: WEEK-END AND AFTER HOURS SERVICES 


Home Care, which is funded by the Ministry of Health and administered 

by the Victorian Order of Nurses, is designed to meet patients' 

needs in the home. The program provides for professional nursing, 
physiotherapy, occupational therapy and homemaking services if required. 
Some patients on this program are carried by public health nurses, 
especially those requiring health teaching and counselling. During 
1982, public health nurses made 2,413 visits to home care patients; 

in 1983, 2,133 visits were made. 


Since June 1982, week-end coverage has been provided by public health 
nursing services. Visits were pre-scheduled on week-ends and/or were 
in response to a "beeper" call. During 1983, public health nurses 
made 284 home visits on week-ends; 106 new patients were visited, 

122 or 43% of visits were to patients on the Home Care Program, 
telephone counselling was given to 140 clients. 


LODGING HOMES 


Regular lodging home inspections were carried out by registered 
nurses and follow-up of referrals and cases was made by public health 
nurses. Recognizing that a number of psychiatric patients in lodging 
homes and other areas were in need of more intensive follow-up 

and continuity of care, a proposal was developed by the Nursing 
Division for funding from the Ministry for an extended program of 
mental health care. 


The proposal also included an educational component designed to 
assist lodging home operators in improving care and the quality of 
life for residents. 


FAMILY PLANNING 


The family planning public health nurse conducted 107 group sessions 
related to sexuality and family planning. 


A proposal was submitted to the Ministry outlining the need for a 
Family Planning Clinic to be open twice weekly in the Stoney Creek 
area. The proposal was approved for 100% funding and the first 
clinics were held in December 1983. 


OTHER ACTIVITIES 

Research 

Public health nurses participated in a study which was conducted by 

a Faculty Member of McMaster University and directed towards assessment 


of nurses' skills in responding to the expressed needs of elderly 
patients. Results and the final report will be presented to the 
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Health Department when complete, 


Plans were also made for participation of public health nurses in a 
teenage pregnancy study, in cooperation with Hamilton Board of Education. 
This project was also under the direction of McMaster Faculty. 


Health Promotion 


The project "Towards a Generation of Non-Smokers", which began in 
September 1982, was continued until April 1983. Target populations 
were junior and senior kindergartens, grades I and II. 


Several public health nurses participated in the Week of the Child 
by staffing displays and responding to questions from the public on 
such topics as Child Safety, Growth and Development, Immunization, 
Nutrition and Having a Healthy Baby. The nurses presented the 
information using posters, skits, puppets and audio-visual aids. 


The Nursing Division was especially honoured to have one of its 
members, Catherine Douglas, awarded a plaque recognizing the significant 
role she played in the lives of the children served. 


BEREAVEMENT TEAM 


Based on the premise that loss of a close family member represents 

a high stress factor with potential for breakdown, extra inservice 
education was offered for nurses who wished to serve on a bereavement 
team. The caseload of these nurses has steadily increased throughout 
the year. Of 123 referrals in 1983, 27 were classified as high risk 
and required a visit within 24 hours. 


The following table represents the type of caseload and referral 
source: 


Total New Referrals for 1983 i253 


Type of Loss Referred by 
Death - spouse 47 Liaison iz 
infant 10 Attachment a3 
stillbirth me) V.O.N. 3 
palliative care 18 Home Care 5 
other 29 Self it 
Other : 19 


i ae 


One public health nurse serves on the Suicide Prevention Council 
and acts as a consultant to other public health nurses, gives talks 
in schools and to other groups regarding suicide prevention. 


STUDENT PLACEMENT AND FIELD WORK 


McMaster University offered a post-basic degree in nursing for the 
first time in 1982. During 1983, the Nursing Division gave field 
placement to 26 basic and 8 post-basic students from McMaster 
University and the University of Windsor. This represents an 
increase of 11% over 1982. Supervisors and public health nurses 
act as consultants and field guides to these students. 


A joint proposal of the Health Unit and McMaster University was 
submitted to the Ministry in 1983 for funding for a Teaching 
Health Unit. 


CONCLUSION 


This report represents the major activities of the Nursing Division 
in 1983 and is respectfully submitted. 


e L. Kirstine 
Director, 
Public Health Nursing Services 
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NUTRITION SERVICES 
ANNUAL REPORT FOR 1983 


I have the honour to report on the activities of Nutrition Services 
for 1985: 


Organizationally, Nutrition Services consists of one public health 
nutritionist who reports to the Medical Officer of Health with 
support services provided by one secretary. In 1983, budget approval 
was received for the addition of another public health nutritionist 
and secretary to accomplish the mandatory nutrition programmes 
stipulated by the revised Health Protection and Promotion Act. 

The selection process for the second nutritionist was completed 

by December, 1983. 


The purpose of Nutrition Services is to carry out the Board of 
Health's commitment to the attainment of optimal nutritional 
health and well-being of the residents in the Hamilton-Wentworth 
Region by providing health promotion, nutrition education and 
consultation services. The principal approaches of Nutrition 
Services are to develop, promote and support the skills of health 
professionals and community educators who can in turn disseminate 
the information to a large number of individuals in the community. 


Liaison and Identification of Community Nutrition Needs 


Liaison with professional groups is important to ensure that 
nutrition is being considered and incorporated where appropriate 
in community health programs. In 1983, with the assistance of 
Ontario Career Action Programme, a nutritionist was employed to 
establish official liaison with all community agencies servicing 
the Hamilton-Wentworth Region with nutrition-related programs. 
This information, obtained from personal interviews, was compiled 
in a "Directory of Nutrition Services" to be distributed to all 
contributing agencies in 1984. This liaison file is a valuable 
means of ensuring that residents are referred to the information 
source best able to meet their particular concern and of acquainting 
all local agencies with each other's services, thus avoiding 
duplication of service. 


The Nutritionist continued her chairmanship of the Hamilton-Wentworth 
Nutrition Committee in 1983 and represented nutritionists in the 
region by serving on the Professional Advisory Group 'A', Hamilton- 
Wentworth District Health Council. These committees provide a 

forum for the sharing of ideas, identified problems and possible 
solutions to nutrition service problems in the community. Nutrition 
consultation was provided on the "Role Study of St. Joseph's 

Hospital Ambulatory Care Centre", "Palliative Care Task Force 
Report", health needs of the elderly and service needs in second 
level lodging homes. 
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In the spring of 1983, a nutrition student from the University of 
Guelph assessed weight reduction programs in this region. With 
the exception of out-patient counselling service, there were only 
three commercial operations that could be recommended for a safe, 
nutritionally sound weight loss program. 


Nutrition Consultation 


The Nutritionist offered support and consulcation on a wide variety 
of nutrition topics to Health Unit staff, other health professionals 
as well as consumers. Figure I graphically portrays who consulted 
with the Nutritionist. 


Health Unit 
(21%) 


+Other (12%) 
- Media, Industry, 
School Teachers, 
Consultants, 
Students, 

Lay Leaders 


Health Professionals 
(393) 


Fagurie I - Summary of Recipients of Nutritionist's Consultation 


Time invested in supporting Health Unit staff and other health 
professionals permits contact with many more consumers than possible 
through the nutritionist alone. Information regarding nutrition 

in the life cycle, special diets, weight control and assistance 
with group presentations was provided to public health nurses. As 

a means of sharing current questions, new resources and program 
highlights, the Nutritionist initiated an internally distributed 
"Nutrition Update". A compilation of newsworthy items, such as 

bee pollen, bone meal, hair analysis, herbal teas, Vitamin D 
supplements for breastfed infants, etc., on a bimonthly basis, 
effectively reduces the nutritionist's time on individual consultations. 


ey a ee 


Health professionals, community educators and consumers continue 

to consult with the Nutritionist on such matters as infant feeding, 
current weight reduction diets and gimmicks, nutrient supplements, 
diet counselling services, and current research on specific 
nutrition topics. Agencies, companies, organizations receiving 
consultation from the Nutritionist in 1983 included: Proctor 

& Gamble, McMaster Family Practice Unit, Hamilton Board of 
Education, The Spectator, Niagara Regional Health Unit, Halton 
Regional Health Unit, Upjohn Health Care Services, Hamilton- 
Wentworth Home Care Program, Amherst Pharmacy, CHML~Radio, The 
Barn Fruit Markets, Dominion Stores, Canadian Soft Drink Association, 
St. Joseph's Villa, Ontario Milk Marketing Board, Family Services, 
Mohawk College, McMaster University, Kellogg Salada Canada Inc., 
Ontario Ministry of Correctional Services, Ontario Ministry of 
Health, Durham Regional Health Unit, Waterloo Regional Health 

Unit, Ryerson Polytechnical Institute, H.J. Heinz Co. of Canada, 
Y.M.C.A., Girl Guides of Canada, Para-Med Services, Wentworth 
County School Board, Hamilton-Wentworth Separate School Board, 
Regional Social Services. 


Development of Nutrition Education Programs 


Under the supervision of the Nutritionist, a graduate student 

from the University of Guelph developed, conducted and evaluated 

a nutrition course for adults as part of her masters thesis 
research. The "Family Foodstyle" course was piloted in the spring 
over a 7 week period and then modified to a 5 week format for the 
fall. In order to attract a wide range of people, the course was 
offered during 3 different time slots: Tuesday, 5:00 -— 7:00 PM; 
Wednesday, 7:00 - 9:00 PM; and Thursday, 1:30 - 3:30 PM. One of 
the sessions was taught by a 4th year student from the University 
of Guelph who was on field placement with Nutrition Services, 
Course evaluations were extremely positive and inquiries about 

the next course offering were received from others in the community, 
Nutrition Services plans to offer the Family Foodstyle course on 
an annual basis. 


Nutrition education programs conducted by the Nutritionist in 1983 
included 
- 2-hour nutrition update lecture for family studies teachers, 
Hamilton Board of Education 


- 2-hour lecture on child and adolescent nutrition for child 
care workers, Mohawk College 


- half-day workshop on nutritional needs of the elderly for 
Upjohn Health Care Services 


’ 


- half-day workshop on geriatric nutrition for therapists from 
St. Peter's Centre Day Therapy Program 


- 2 workshops on nutrition and fitness for Hamilton Secretaries 
Association 
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- 2 nutrition lectures for Women Into Trades and Technology, 
Mohawk College 


- 5 2-hour lectures on infant nutrition for Early Childhood 
Education Program, Mohawk College 


- 1/2 day in-service on nutrition and dental program for preventive 
dental team 


Several teaching aids were developed by Nutrition Services in 1983. 
The Italian and Portuguese translations of Canada's Food Guide 
were made available to nutritionists throughout Canada at a nominal 
fee. The Nurses' Day Book and infant feeding resources were 
revised and updated. 


Nutrition/Health Promotion 


Six "Choose Nutrition Now" newsletters on specific nutrition topics 
were prepared and distributed to health unit staff, community agencies 
and health professionals in 1983. The Nutritionist undertook an 
evaluation of the newsletter in December; results to be compiled 

in 1984. 


Nutrition and sensible eating was promoted through 3 TV interviews, 
2 open-line radio shows, 2 radio interviews, 8 press interviews, 
and 7 presentations to consumer groups in the community. Ten 
nutrition presentations were referred to volunteer nutritionists 
and public health nursing. 


In conjunction with the public health nutritionists in Central West 
Ontario, the Senior Chef TV series was brought to Ontario and aired 
on CKCO-TV on Saturdays from June 4th to September 10th. These 
half-hour programs were produced by the B.C. Ministry of Health to 
increase the awareness of the importance of nutrition among seniors 
and to provide them with simple and inexpensive recipes which could 
be prepared in small quantities. Based on Senior Chef cookbooks 
ordered, at least 48 seniors in the Hamilton area watched this 

TV series. In addition to a promotional mailing on the Seniors 
program, the Nutritionist did several presentations with seniors 
groups and conducted an interview with the food writer for The 
Spectator. In conjunction with the Dominion Stores Home Economist 
and a volunteer nutritionist, a display was developed for the 
Seniors Health Fair, sponsored by the Office on Aging, McMaster 
University. 


As Chairman of Nutrition Month in Hamilton-Wentworth Region, March 
proved to be the busiest month for nutrition promotion activities. 
With the theme "Choose Nutrition Now...It Pays" a luncheon and 
press conference was convened at the Hamilton Convention Centre 
with corporate sponsorship from The Barn Fruit Markets, A & P, 
Dominion Stores, Royal Oak Dairy, Miracle Food Mart and Fortino's. 
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For 2 weekends, food demonstrations and nutrition promotions were 
conducted by the Nutritionist and other dietitians at those super- 
markets who financed the press conference. Nutrition Services 
provided nutrition resource materials for all supermarkets in this 
regard. In conjunction with a nutritionist from Chedoke-McMaster 
Hospitals a display was planned and implemented at Woman's World, 
March 18th - 20th. Observers became actively involved in the display 
by playing "R.P.Dt.", a nutrition bingo. By correctly answering 
skill testing questions they could win food vouchers donated by 
local industries. The Nutritionist also conducted 2 seminars at 
the Convention Centre during this weekend. 


The Ontario Ministry of Health sponsored its 3rd annual awards program 
for the best nutrition projects developed by secondary schools. Four 
schools entered the Eat Sensibly Contest in the Hamilton-Wentworth 
Region and Briarwood Secondary School was the proud winner of a 

third prize in the Central West area of Ontario. The public health 
nurse, Vicki Woodcox, is to be commended for her leadership and 
motivation in this school. 


Nutrition Resource Centre 


Lorraine Caughell, secretary to Nutrition Services, continues to 
receive many requests for nutrition resources from the Nutrition 
Resource Centre. In 1983, she received 2,952 requests for pamphlets, 
posters, newsletters and other handout material as well as 260 
requests for audiovisual aids and teaching kits. 38 percent of 

these requests came from Health Unit staff with the remainder coming 
from other health professionals, teachers and consumers directly. 

The Nutrition Resource Centre is an important vehicle for the 
dissemination of reliable nutrition information to the residents 

of Hamilton-Wentworth. 


Conclusion 

This report has highlighted the third year of Nutrition Services. 

With the increased visibility of Nutrition Services and thus increased 
demands for service, Lorraine and I will certainly welcome Anne Kennedy, 


B.A.Sc., M.H.Sc. and additional clerical support in 1984. 


Respectfully submitted, 
Wbirifales Jonasih 


Helen Hale Tomasik, M.Sc., R.P.Dt. 
Director of Nutrition Services 


FINANCIAL STATEMENT OF THE BOARD OF HEALTH 


JANUARY 1, 1983 to DECEMBER 31, 1983 


REVENUE 
Province of Ontario 


Pubs cereal teneGrane (Ministry of Health) ...6<c0s6see5ne ses 
Child and Adolescent Clinic Grant (Ministry of 

COMMUNLEY and poclal DeTVICES) ive ss c.cys\s: 016: 
MasdirronconteroteGrant (Ministry Of Health 6:50. eas oes see 
SOR ea velGrant (CMIGLSCLY Of HeOSLEN) ©. as .c60 so0 0.08 6b aaa 
Dentat Lrearmene orane (Ministry Of Health) 4 ois ews « 6.0.08 00 


City of Hamilton 


BODE Tew amo Ul VG Yenc mite! sss 6 6. eee 60-6 6) 4:6:5,.0'0'6 Seo 660i 4 e108 S00 
Regional Municipality of Hamil ton-Wentworth. ........<5-s- 


Fees for Service 


SAUNA le OLY oe (aya shine) sania es. oe a wish SS AI oo ove d' eS Ghai oa he Sheree ecole Sa ee 
Recoveries trom ramily Pilannine .isi6 0% 000 oes see aie oes 
nome GeieR grgcnoonosooc po dgGnobooon ono shoo o Cob Kono bODSS 
Pre—natatle Giletimdicet eC OSur rs remeraretehs telersieresecelevexelcvererene ele te eters senerers 
She Coe lat Tes. sre iets sacs Boel aie toletais ane casey sie Va eae sia cs tads sere) ey od. eee Ae owls 
Land Severance & Septic Tank—InspeCtions for <2 ciwc sae «0's 
Custody Access ( Child & Adolescent. Clinic) ai. ssdddian ce 
f Pampea ss arentnood Centre REVENUC 4c 6 ew sce ci cee se a aes.s 


Nee 


9,000 


1,472,388 


760 
41,635 
43,070 
29,155 
16,860 
48,436 


$ 6,463,505 


$ 184,350 


FINANCIAL STATEMENT OF THE BOARD OF HEALTH 


JANUARY 1, 1983 TO DECEMBER 31, 1983 


EXPENDITURES 
ExeeutivavServices. © ase seeck-aie ota eev so erseere ais, coat eee ere $ 17.0,050. 
Generali Administration 2..<4i7 xc tie are to ees ee ‘ 508,810. 
Nutrition Program: .2.a8.s WERaes Pe ee ree siereeecees cer Rave 66,560. 
Nursing Administration........ us hires Be Se wateehocmivecs 651,820 
Nursing S@rvices os. s eis: 0 6 ons niacin svete sieitie os ovals 6 ele choirs chet Ruse Ou let us? Sue 
Nursing Services - Pre-natal Clinics............<. sega ous. she 48,240. 
Nursing Services ="“Home Care Programs. cic. icc sieneseeianre eee 58,800. 
Nursing Services - Family Planning Program.........-scs«- HW. 635:s 
Paspection. SGTvices. «sos cai eid aaa Gabrakion wrelc@nee's clewel ecole omet ene 810,180. 
Inspection Services - Ministry of the Environment 

Programa irs ee 19,700: 
Inspection Services - Mosquito Control Program........... 2 ODO. 
Inspection. Services — Septic Tank Survey. .cis4 «0s sseanie 9,000. 
Dental. Prevention... .«<itas ms Rae Mame lahate verre: s hid diane 6 wie. ein ohana eee ‘ 301, /a0G 
Dental Treatment ss e0as eek eevee ame vee 6 Sr ai. pica aha oeevaeer oe Rae 322,400. 
Retirement-~°Sick Leaves... oseies made Se eas Pe eee 13,000 
Childvé Adolescent iCli nie ssdo5 ds cous sieges wieuts Gate 964,780 
Child & Adolescent Clinic - Custody Access Programme..... == - 

S. 65463.505% 
Planned | Parenthood Centre Expenditurés.<cac.67c4 css eee $ 184,350. 
PER CAPITA COSI s 

YEAR POPULATION SERVED 3 LEVEL PARTICIPATION COST PER CAPITA 
1983 412,000 6;464,135 S 15369 
1982 412,000 5 9725315 14.50 
1981 411,445 51 46,997, 12,58 
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STAFFING PATTERN - 1979 — 1983 


NGC RE PLOR USC! con crsuitenec less 06.5'4.8 » = ~ 1 1 1 
Nursing Supervisors: 1445 3% 2’. 5 6 7 ri 7 
NUS U OS SCAT G5 segs cunts vos avid 74 80 82 82 82 
Nursing Administration .u.. Z 2 2 2 Z 


Public Health Inspectors ... 18 18 18 18 18 
Public Health Inspection 


Administration 2 2 7 2, 2 
IDSaeeul” SERRE Ms oes ar aOR OIenO 15 LS 20 18 18 
Clerical/Administration 
SHES EIE, Many Pel alons Aces 26 24 Dy, 28 29 
Child & Adolescent Clinic .. 16 16 17 197; ik 
Medical Officer of Health, 
CECso ek 2 2. 2 2 2 


Part Time Staff .. Pag 1) pas 38 SL 


Hamilton-Wentworth Regional Health Unit purchases clinical services 
from the Planned Parenthood Centre and provides fiscal services to 


the Centre. 
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AGE GROUP 
0 - 19 years 
20 - 24 years 
25 - 39 years 
40+ years 


Not Stated 


TOTALS 


i 


MALE 


bp) 


104 


104 


219 


( 46%) 


FEMALE 


12 


324 


(54%) 


TOTAL CASES REPORTED IN 1983 


TOTAL 


134 


224 


189 


53 


23 


603 


VENEREAL DISEASE 


(from all sources) 


Total attendance at Special Treatment Clinic . 


Total New Patients (ist attendance) 


e@es0008 8086 0 


= Diagnosed as Gonorrhea 445.04 sss es 


= Diagnosed-as Syphilis 4.56404 iwse ess 


PERCENT 


C227) 
( 372%) 
C317) 
( 6%) 


( 42) 


(100%) 


(100%) 


oh a= 


MALE 


(65%) 


1983 CLINIC INFORMATION 


FEMALE TOTAL 

1 1 

1 4 

3 12 

8 19 

0 1 
13 37 
(35%) 

1983 

12622 


936 1€ 517) 
216 (127) 
PiEsC ye) 


PERCENT 
C 3%) 
Cart) 
(327) 
C5i7) 


( 3%) 


(100%) 


(100%) 


1982 
2,060 
1,084 (100%) 
DEI C227) 
10°C 17) 


CERTAIN COMMUNICABLE 


DISEASES REPORTED - ALL AGES 


DATE LAST CASES 
DISEASES REPORTED 1982 
CHICKENPOX 140 
DIPHTHERIA 0 
DYSENTRY (a) Amoebic 22 
(b) Bacillary 16 
(c) Unspecified & Other 0 
ENCEPHALITIS (a) St. Louis 1975 0 
(b) Unspecified 0 
(c) Infectious 0 
(d) Viral 1 
GASTRONENTERITIS (a) Campylobacter Jejuni 48 
(b) Salmonella 93 
GERMAN MEASLES (Rubella) iz 
GIARDIA LAMBLIA 65 
GUILAM BARRE SYNDROME Al 
HEPATITIS (a) Infectious & Serum 1? 
(b) Non-Specific 5 
LEGIONNAIRE'S DISEASE 1978 0) 
MALARTA re 
MEASLES (Rubeola) 
MENINGITIS (a) Viral 9 
(b) Haem. Infl. 7 
(c) Pneumococcal 1 
(d) Neisseria = 
(e) Non-Specific & Other 5 
MENINGOCOCCAL INFECTIONS 0 
MUMPS 
PERTUSSIS (Whooping Cough) 23 
POLIOMYELITIS 1959 0 
REYE'S SYNDROME 1981 0 


= 28 2 


CASES 
1983 


DEATHS 


16 
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CERTAIN COMMUNICABLE DISEASES REPORTED - ALL AGES 


DISEASES 
SCARLET FEVER & STREPTOCOCCAL SORE THROAT 
TETANUS 


TUBERCULOSIS -— NEW CASES (a) Pulmonary 
(b) Other 


TYPHOID & PARATYPHOID FEVER (a) Typhoid 
(b) Paratyphoid 


may As ae 


DATE LAST 
REPORTED 


1982 


CASES 
1982 
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DEMOGRAPHIC SUMMARY 


LAST AVAILABLE FIVE YEARS - 1979 — 1983 


LIVE BIRTHS TOTAL DEATHS NATURAL INCREASE 
YEAR POPULATION NUMBER RATE (1) NUMBER RATE (2) NUMBER RATE (1) 
1979 416,311 5,467 ihe ea | a5 213 Vind 2,224 5.4 
1980 411,545 35906 is.2 3,405 Bie 25.63 DE 
1981 (2) 411,445 55274 pT 5ece' 32053 7.4 Beeel Se 
q982°°(2) 414,175 353657 13.6 BIAP arts) 7.0 L508 Diet 
£983. (2) 414,175 5,464 ioe. 3,041 The: Ly nes Do 


LAST AVAILABLE FIVE YEARS - 1979 - 1983 


LIVE BIRTHS, MATERNAL, INFANT MORTALITY & STILL BIRTHS 


YEAR LIVE BIRTHS INFANT DEATHS STILLBIRTHS 
Number Rate Number Rate 
:979 5,467 54 9.9 6 0 
1980 5,568 auf Roel! 47 8.4 
1981 (2) a5274 20 Sie 32 6.0 
1982 (2) D057 50 8.8 44 Thee 
1983 (2) 5,464 38 720 41 te: 


(1) Per thousand population 
(2) Provisional Data 
@) Reference: "Some Vital Statistics'' prepared by the Province of 


Ontario. 
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